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ABSTRACT

Since the beginning of the pandem-
ic, national governments and health 
authorities have adopted heavy re-
strictions in order to respond to the 
COVID-19 health emergency. As a 
consequence, fundamental rights 
and individual freedoms were sig-
nificantly constrained. In parallel, 
multiple attempts were made to 
shift our lives towards a 'digital tran-
sition'. In such a context, informa-
tion and communication technolo-
gies undertook a fundamental role 
in reshaping quantity, quality, and 
meaningfulness of our social and 
professional relationships. This pa-
per analyses the most relevant eth-
ical, legal and social issues posed 
by the use of these technologies for 
managing COVID-19 pandemic by 
clustering them into three groups: 
(i) the attempts to digitalise health-
care delivery, (ii) the weight of digi-
tal divides in ensuring equitable ac-
cess to healthcare, and (iii) and the 
(e)merging logic of healthcare and 
control, which is legally and socially 
legitimised on the grounds of public 
health protection.
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1. INTRODUCTION 2. ENHANCING THE DIGITALI-
SATION OF HEALTHCARE SY-
STEMS
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2.1 DIGITAL HEALTHCARE AND 
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3. LOOKING AT THE INTER-
PLAY BETWEEN DIGITAL HEAL-
TH(CARE) AND INEQUALITIES 
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4. REDEFINING INDIVIDUAL RE-
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5. CONCLUSIONS 
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