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Conference Program

Conference Objectives

The purpose of this international conference is to increase the knowledge base of quality-of-life (QOL)
studies. QOL studies are broadly defined to involve issues related to subjective and/or objective well-
being of individuals, groups, communities, and/or society. Specifically, the focus is on the concept of
QUALITY OF LIFE - its conceptualization, its measurement, and predicting its antecedents and
consequences in relation to a specific population in a specific setting guided by specific policy goals. This
conference is designed to involve social/behavioral science researchers from a variety of disciplines such
as psychology, sociology, economics, management, marketing, urban planning, public administration,
educational administration, family and child development, travel and tourism, leisure and recreation
studies, technology management, law, mass media/journalism, environmental sciences, public health,
and medical sciences.

Program Topic Areas

This conference covers many topics in quality-of-life (QOL) research. The conference is divided in sets of

tracks.

e The first set of track deals with QOL studies in relation to different UNITS OF ANALYSIS. There are
tracks dealing with QOL studies of individuals, families, cities, and countries.

» The second set of tracks deals with QOL studies in relation to SPECIFIC LIFE DOMAINS. For
example, there are tracks dealing with environmental well-being, economic well-being, work well-
being, health well-being, housing and neighborhood well-being, consumer well-being, and financial
well-being.

e The third set of tracks deals with QOL studies in relation to SPECIFIC POPULATIONS, e.g., women,
children, adolescents, the disabled, and the elderly.

e The fourth set of tracks deals with COUNTRY-SPECIFIC QOL STUDIES. Here we have tracks
focusing on QOL studies targeting Western Europe, Eastern Europe, North America, South America,
Australia/New Zealand, Asia Pacific, and Africa.

e The fifth set of tracks deals with QOL studies in relation to SPECIFIC SOCIETAL INSTITUTIONS
such as education, business, media, tourism, public health, and labor.

s The last set of tracks deals with METHODOLOGICAL AND PHILOSOPHICAL ISSUES IN QOL
RESEARCH. Examples include problems and solutions in the measurement of subjective well being,
qualitative research and QOL studies, and QOL research and ethics.

Conference Theme

How to Measure Quality of Life of Diverse Population.

Conference Date

Wednesday, November 28" to Sunday, December 2™, 2001,

Conference Location

Wyndham Washington D.C. Hotel (downtown Washington, DC)
1400 M Street, NW

Washington, DC 2005; USA

Tel. 202-429-1700.
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Tourism and quality of life
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QOL Indicators & Models of College Students

All Work, No Study? Factors Affecting Student Experience at a UK University

S.E.Farron
P.l.Houghton
M.Whittaker
C.H.Worthington
University of Central Lancashire

Funding arrangements for university studies in the UK have changed in recent years.
Formerly most students received non-repayable grants. Now they must pay fees and meet their
living expenses themselves. This they do through parental support, securing loans which have to
be repaid, working, or more commonly a combination of these. As a consequence, students find
that they are having to fit paid employment in with their studies. At the same time many
universities are experiencing a fall in student retention rates. There is thought to be a connection
between low retention rates, personal funding difficulties and student satisfaction. Are students'
academic achievement and enjoyment of university life affected by their need to finance their
studies?

The University of Central Lancashire recognises the importance of student satisfaction,
evidenced by their biennial administration of a questionnaire to all students. However, quality of
University life is only partially monitored by this Student Satisfaction Survey; it does not explore
well-being or personal motivation. '

In order to produce a wider understanding of students and their University experience,
this study draws on research undertaken by the University of Florence, presented in July 2000.
The instrument developed and validated in that study has been partially adopted and replicated:;
additionally, similar analytical methods have been applied. This has provided the means to
measure students' evaluation of and satisfaction with the quality of life at the University of Central
Lancashire. It has also enabled extracted dimensions underlying students' responses to be
compared with those reported through the University of Florence study.

The principal research question, pursuing hypothesised connections between the number
of hours in employment and a student's perceived quality of life, has required corresponding
variables to be included.

A sample of 336 students from the University of Central Lancashire completed the
questionnaire. A quota sample design across Faculties enabled a good representation of the
student body.

This paper discusses factors found to have a bearing on the extent to which students are
able and motivated to study, the degree to which paid work affecis the quantity and quality of their
student life and the aspects of University experience which contribute significantly to their
perception of satisfaction and well-being.

Different Scales for Different Survey Methods: Validation in Measuring Quality of
University Life

Silvana Schifini D'Andrea
Filomena Maggino
University of Florence

In our opinion measurement and assessment of subjective perception of Quality of Life
need a special attention not only in variables' definition and items' selection but also in the
identification of the more suitable scales in measuring agreement levels, satisfaction levels, and
SO on.
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The problem of variables' definition and items' selection becomes complicated because
of questionnaire form and leading survey type (paper questionnaire, presence of interviewers or
not, CATI, Web interviewing, and so on).

In Girona conference, we presented the outcomes yielded from our survey about Quality
of University Life at the University of Florence on a sample of 300 students. The main goal of that
survey was the validation of Subjective Instruments in University context.

The paper-questionnaire, applied in that survey, took time for administration and required

employment of interviewers. The necessity and the importance to have up-to-date data in
evaluation of different aspects of university life, persuaded us to verify a different survey
technique (CATI) that could yield immediate outcomes.
This allowed us to prove the validity and effectiveness of CATI procedure, which we applied in
other areas, in studying a particular area of Quality of Life. The application of CATI procedure
was possible since the situation allowed easy contacts with students, thanks to availability of
University archives. The sample was drawn out from student population of the Faculty of
Economics of University of Florence. The survey involved 1015 students in the last week of May
2001,

This new survey required a new questionnaire formulation of both conceptual model
redefiniion and individual item construction. Some problems rose concerning item scale
definition, actually in the course of questionnaire adaptation - from paper form to CATI.
Particularly, the adaptation problem concerned former items that presented a) graphical scales
(Face Scale, Self Anchoring Ladder Scale, Semantic Differential Scales), b) labeled scores. In
order to apply those items in telephonic interviews, we turned those scales in different types of
rating scales. In order to verify the hypothesis of different discriminant capabilities for different
rating scales, we defined different rating scales for the same items.

Therefore, we defined a new CATI-questionnaire in which some items had two different
rating scales. For instance, in the preceding questionnaire, students could evaluate their student
life by Ladder Scale (Cantril), in graphical form. In CATI-questionnaire we adopted a different
approach: students had to refer their agreement regarding an assertion about their student
condition, by a 10-points or by a 7-points rating scale.

The difficulty in adapting Semantic Differential Scales, usually in graphical form, in a form
fitting telephonic interviews, has been overcome submitting two different adjective groups:
positive adjectives and negative adjectives. This procedure allowed us to verify the real polarity of
adjectives.

The survey required a particular software procedure in order to draw two samples (of,

respectively, 498 and 517 students) to which we submitted the two questionnaire forms.
The goals of this study are a) validation of different questionnaire forms (paper and CATI), b)
check of different scale techniques, in order to optimize items for CATl-questionnaire, c)
evaluation of the influence of different scaling techniques on the constructions of Quality of
University Life indicators, d) comparison of satisfaction and evaluation levels observed in this
survey with those we observed in the previous one. In this paper, we present only the early
outcomes of data analysis.

Measuring the Quality of University Student Life: The Development of an Instrument

Lance W. Roberts
Redney A. Clifton
University of Manitoba
Susanne von Below, University of Frankfurt
Mathias Boes, University of Heidelberg

For various reasons, there is growing pressure on universities to become more
accountable for their performance. An important dimension of the institutional life of universities
centres on the experience of students. Accordingly, there is a need to construct a theoretically
informed, psychometrically defensible instrument for measuring the quality of life of university
students. This paper recounts the development an instrument that fills this need.
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